USER AGREEMENT (PUBLIC OFFER)

On the use of the closed privilege ecosystem "IKRA"

Edition of June 1, 2026
Place of publication: Almaty, Republic of Kazakhstan

This document constitutes an official proposal (Public Offer) of the Branch of WEB3ECO AG
Joint-Stock Company in the Republic of Kazakhstan, represented by its Head, Alexander Bolotov,
acting on the basis of the Regulations on the Branch (hereinafter referred to as the "Administration" or the
"Platform"), addressed to any legally capable individual or legal entity (hereinafter referred to as the
"User"), collectively referred to as the "Parties”", to conclude an agreement on the use of the closed
privilege ecosystem "IKRA" (hereinafter referred to as the "Agreement") under the terms set forth below.

In accordance with Clause 5 of Article 395 of the Civil Code of the Republic of Kazakhstan (hereinafter
referred to as the "CC RK"), in the event of acceptance of the terms set forth below and the performance
of actions to accept the offer, the person accepting this offer becomes the User.

In accordance with Article 396 of the CC RK, registration of the User on the website https://ikra-x.com/
and/or authorization via the Platform's Telegram bot shall be deemed an unconditional acceptance
(Acceptance) of the terms of this Offer.

1. TERMS AND DEFINITIONS

1.1. Platform (IKRA) — a software and hardware complex, including the website https://ikra-x.com/ and
its associated Telegram bots/mini-apps, which provides Users with access to a catalog of exclusive offers
(Privileges).

1.2. User — a legally capable individual (who has reached the age allowing them to enter into such
transactions under the laws of the Republic of Kazakhstan) or a legal entity that has completed the
registration procedure on the Platform and gained access to the Personal Account.

1.3. Partner — a legal entity or an individual entrepreneur who places information about their
goods/services (Privileges) on the Platform.

1.4. Privilege (Offer) — an exclusive commercial offer of the Partner to purchase goods, services, or
products under special conditions, available only to the Users of the Platform.

1.5. Personal Account — a personalized section of the User on the Platform, accessed using their
Telegram account credentials.

1.6. Bonus System (Cashback) — the Platform's loyalty program, under which the User is credited with
virtual accounting units (Bonuses) for performing targeted actions.

2. SUBJECT OF THE AGREEMENT

2.1. The Administration grants the User the right to use the Platform free of charge for viewing the



catalog of Privileges, booking Partners' offers, participating in the Bonus System, and interacting with the
Platform's Support (Care Service).

2.2. Important Condition: The Platform performs exclusively informational and intermediary functions.
The Platform is not a seller of goods or a provider of services presented in the catalog of Privileges. All
transactions for the acquisition of goods/services are concluded by the User directly with the respective
Partner.

3. REGISTRATION AND AUTHORIZATION

3.1. Registration on the Platform is carried out in accordance with Article 152 of the CC RK (in writing
by exchanging electronic documents and performing conclusive actions) by authorizing via the Telegram
messenger.

3.2. The Platform adheres to high standards of privacy: during registration, the Platform does not request,
collect, or store Users' phone numbers. Identification is based on the internal Telegram ID.

3.3. The User undertakes not to transfer access to their Personal Account to third parties.
4. TERMS OF USE FOR PRIVILEGES
4.1. The User has the right to view Privileges selected by the system based on their interests.

4.2. To use a Privilege, the User submits an application (books an offer) through the Platform's interface
or a personal manager.

4.3. The final terms of the transaction, the payment procedure, and the provision of services are fixed in
the contract concluded between the User and the Partner. The Platform does not participate in financial
settlements between the User and the Partner for the goods/services themselves.

5. BONUS SYSTEM AND LOYALTY PROGRAM

5.1. Upon registration, the User may be credited with welcome Bonuses (in accordance with the current
rules published on the Platform, e.g., 3,000 bonuses).

5.2. The User is credited with cashback (Bonuses) for successful transactions with Partners (payment for
the Partner's services, as recorded by the Platform).

5.3. A referral system operates on the Platform: the User has the right to invite new participants using a
personal link and receive a percentage of their bonus rewards in accordance with the Platform's rates.

5.4. Status of Bonuses: Bonuses are not cash, electronic money, or cryptocurrency. They cannot be
exchanged for real money or withdrawn to bank cards.

5.5. Bonuses may be used exclusively within the IKRA ecosystem to pay for certain Privileges, upgrade
status, or gain access to closed events, if provided by the Platform's functionality.

5.6. The Administration has the right to cancel Bonuses in the event of fraudulent activities detected on



the part of the User.

6. RIGHTS AND OBLIGATIONS OF THE PARTIES

6.1. The User has the right to: 6.1.1. Use the functionality of the Platform for personal purposes.
6.1.2. Contact the support service (Care Service) 24/7 on issues related to the operation of the Platform.
6.1.3. Refuse to use the Platform at any time.

6.2. The User is obliged to: 6.2.1. Use the Platform in good faith, without violating the legislation of the
Republic of Kazakhstan and the rights of third parties.

6.2.2. Refrain from using automated scripts (parsing, scraping) to collect information from the Platform.

6.3. The Administration has the right to: 6.3.1. Modify the interface and functionality of the Platform
without prior notice.

6.3.2. Temporarily suspend the operation of the Platform for technical maintenance.

6.3.3. Block the User's Personal Account in the event of a violation of the terms of this Offer, as well as
for transferring confidential information about closed Privileges to third parties who are not participants
of the ecosystem.

7. LIMITATION OF LIABILITY

7.1. The Platform is provided on an "as is" basis. The Administration does not guarantee that the Platform
will meet the individual requirements of the User.

7.2. The Administration shall not be held liable for:

e The quality, safety, legality, and timing of services provided or goods sold by Partners.
e The accuracy of promotional materials and descriptions of services provided by Partners.
e Any direct or indirect losses incurred by the User as a result of interaction with Partners.

7.3. All claims regarding the quality of goods or services must be sent by the User directly to the Partner
with whom the relevant transaction was concluded (in accordance with the Law of the Republic of
Kazakhstan "On Protection of Consumer Rights").

8. CONFIDENTIALITY AND PERSONAL DATA

8.1. The processing of User data (Telegram ID, username in the messenger, history of transactions within
the Platform) is carried out in accordance with the Privacy Policy posted on the Platform, as well as the
Law of the Republic of Kazakhstan No. 94-V dated May 21, 2013 "On Personal Data and
Protection Thereof"'.

8.2. By accepting this Offer, the User gives their unconditional consent to the collection, processing, and
storage of their data, as well as to receiving informational and service notifications from the Platform (via



the Telegram bot or Personal Account).

9. DISPUTE RESOLUTION AND AMENDMENT OF THE OFFER

9.1. All disputes and disagreements shall be resolved through negotiations. The pre-trial (claim) dispute
resolution procedure is mandatory. The term for responding to a written claim is 30 (thirty) calendar days
from the date of its receipt.

9.2. If a dispute cannot be resolved through negotiations, it shall be submitted to the court at the location
of the Administration (in the courts of Almaty) in accordance with the current civil procedural legislation
of the Republic of Kazakhstan.

9.3. The Administration reserves the right to make changes to this Offer. The new edition enters into force
upon its publication on the website https://ikra-x.com/. Continuous use of the Platform signifies the User's
agreement with the new terms.

10. DETAILS OF THE ADMINISTRATION

Name of the Organization: The Branch of WEB3ECO AG Joint-Stock Company in the Republic of
Kazakhstan

Business Identification Number (BIN): 251050011210

Registered Address: Republic of Kazakhstan, 050012, Almaty city, Almaly district, Sharipov A Street,
Building 90, Block 1 (Apt/Office 1)

Head of the Branch: ALEXANDER BOLOTOV
Contact Information: Official Website: ikra-x.com
Email: support@ikra-x.com

This document has been prepared in accordance with the Civil Code of the Republic of Kazakhstan, the
Law of the Republic of Kazakhstan "On Protection of Consumer Rights", and the Law of the Republic of
Kazakhstan "On Personal Data and Protection Thereof”.


https://ikra-x.com
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